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User Name: 

Age: 

No. of years with health 

condition 

What does your user
say and do?

How does your user manage their condition?
What are the behaviours and attitudes of your user?

How have they adapted, changed or responded to their condition?
What actions have they taken?
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How does your user feel about their health condition?
What are the most important health-related elements?

What are the negative thoughts described?
What are the positive thoughts described?

What does your user
think and feel?

CanvasEmpathy mapping


